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Factors Associated with Standard Criteria of Surveillance and Rapid Response
on Performance among Staff in Tambon Health Promoting Hospitals,
Phetchabun Province
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Abstract

The objectives of this survey research were to study: ( 1) personal social characteristics,
supportive factors from organization, Surveillance and Rapid Response Team’s potentials knowledge
and readiness of operating the epidemiological (2) practices standard criteria of Surveillance and Rapid
Response (3) correlation between personal social characteristics, the supportive factors from
organization, potentials knowledge and readiness of operating the epidemiological to the standard
criteria of surveillance and rapid response on performance among staff and (4) problems, obstacles and
suggestions were suggested.The population of this study was the health personnel who were main of
operating the epidemiological in Tambon Health Promoting Hospital, Phetchabun Province, totally 153
subjects. The device used in the research is the questionnaire with the reliability value of 0.97. Data
analysis by statistics figures in the research were percentage, mean, standard deviation, Chi-square
value and Pearson’s Product Moment Correlation Coefficient. The results revealed that: (1) supportive
factors from organization, Surveillance and Rapid Response Team’s potentials knowledge and
readiness of operating the epidemiological were median level (2) practices standard criteria of
Surveillance and Rapid Response were high level (3) age, position, educational level, epidemiological
experience, epidemiological training, supportive factors from organization, Surveillance and Rapid
Response Team’s potentials knowledge and readiness of operating the epidemiological there was a
statistically significant positive correlation to practices standard criteria of Surveillance and Rapid
Response on health personnel (4) the problem as well as obstacle found most was that the lack of
knowledge, skill, performance, and some issues with amount of workload. Thus, the Phetchabun
Province Public Health Office should be training and rehabilitation knowledge and skill of
epidemiology for health personnel at least 1 time per year and more budget and logistical support to
improve work productivity.

Keywords: Surveillance and Rapid Response Team (SRRT), Performance, Tambon Health Promoting
Hospital
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